
HOLIDAY CANCELLATION POLICY 

Moving a session 

If you wish to move a session to another day, we please ask
for 48 hours’ notice. 

Cancelling a session 

Our cancellation policy is 7 days notice to cancel a holiday
class booking. If you inform TARKA before 7 days, you will
receive a full refund. If you inform TARKA within the 7-day

window, you will not be eligible for a refund or credit. 

Please note: If you are booking for the full week and
therefore receiving the 15% full week discount, we are

unable to offer you a refund for any individual classes or to
move one or more of the classes to another week

TERM-TIME CANCELLATION POLICY 

The Parent shall pay the Fees for the Term to TARKA before
the Participant commences a Term. The Fees are not
refundable in any circumstances other than with the

written consent of TARKA. All booking confirmations and
dates are sent via email at the point of booking.

TARKA



LATE PICKUP FEE 

At TARKA we charge a late pick-up fee. 

• 15 minutes late: £10 
• 16-30 minutes late: £20 
• 31-45 minutes late: £40 

If you are running late to collect, we please ask that you call the
office on 0207 164 6281 to inform us. Once you have collected, a
fee will be added onto your account and a payment link sent to

you. This fee will need to be settled before booking into your next
class. Thank you for your understanding, 

TARKA


